CARMEL COLLEGE, MALA

Nationally Re-accredited with ‘A’Grade (Third Cycle)
Thrissur Dt., Kerala- 680732, Ph:04802890247, Fax: 04802890247

E-mail: carmelcollege(@rediffmail.com, Website: www_carmelcollegemala.ac.in

Criteria ll

Teaching- Learning and Evaluation

2.5.2 Mechanism to deal with internal/external examination
related grievances is transparent, time- bound and efficient

e Application Form for Grievance Redressal Cell

e Details of Grievances Redressed by Exam Grievance
Redressal Committee

e Sample of Progress Report



Application Form for Grievance Redressal

CARMEL COLLEGE, MALA

MALA P.O., THRISSUR Dist., Kerala- 680732
College Examination Committee

(Request for Redressal of Grievance in Examinations)

Date:

Name of Student:
Class: Class No./Register No:

1. Name of the Examination:

2. Subject:

3. Paper, (With nomenclature) :

4. Date of examination:

5. Name of the teacher (who taught the paper):

6. Grievance (give details, use additional sheet, if necessary)

Forwarded for necessary action (with remarks, if any) (For Office Use)

7. Teachers’ comment

Signature of the Examiner

8. Comments of Head of the Department

Signature of the HoD
9. Comments by Chief Superintend Examinations

Signature of Chief Superintend
Examinations




Welcome to Rediffmail: Inbox https:/fémail.rediff.com/ajaxprism/readmail?printable=1&block

red|ﬁmall Mailbox of carmelcollege

Subject: IV Semester B.Voc Exam Registration:- Link not available

From: carmel mala<carmelcollege@rediffmail.com> on Wed, 02 Jun 2021 12:10:52

To: "Digital Wing"<digitalwing@uoc.ac.in>
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Welcome to Reditfinail: Inbox https://fomail.rediff.com/ajaxprism/readmail?printable=1&block.

rediffmail Mailbox of carmelcollege

Subject: For B.Voc lll Semester Internal link

From: carmel mala<carmelcollege@rediffmail.com> on Fri, 02 Jul 2021 10:42:05

To: "Digital Wing"<digitalwing@uoc.ac.in>
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Welcome to Rediffmail: Inbox https://fémail.rediff.com/ajaxprism/readmail ?printable=1&block..

rediffma“ Mailbox of carmelcollege

Subject: correction for elective papers.- B.Voc Vth semester

From: carmel mala<carmelcollege@rediffmail.com> on Thu, 15 Jul 2021 16:00:16
To: "Digital Wing"<digitalwing@uoc.ac.in>

Cc: "epr8"<epr8@uoc.ac.in>
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Welcome to Rediffmail: Inbox

rediffmail

Subject: Fourth semester hallticket For B.Voc Students

From: carmel mala<carmelcollege@rediffmail.com> on Fri, 06 Aug 2021 14:57:52
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Mailbox of carmelcollege
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12/10/21, 2:42 PM Welcome to Rediffmail: Inbox

YEdlffmall Mailbox of carmelcollege

Subject: For Conducting VI Semester Practical Examination :- Shincy P G

From: carmel mala<carmelcollege@rediffmail.com> on Thu, 05 Aug 2021 14:39:47

To: "ce"<ce@uoc.ac.in>

Cc: "jced"<jced@uoc.ac.in>

1 attachment(s) - Shincy_P_G_Botany.pdf (500.08KB)

Sir

Please see the attached file.
Thanking you

Carmel College

Mala

https://fémail.rediff.com/ajaxprism/readmail?printable=1&block_images=1&file_name=1628154587.5.693073.RU.sfs16,sfs16,721,788.5849.f4mai... 1/1
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8/12/2021 Welcome to Rediffmail: Inbox

L] &
rEdlﬁmall Mailbox of carmelcollege

Subject: B.Voc VI Semester online registration link

From: carmel mala<carmelcollege@rediffmail.com> on Thu, 12 Aug 2021 10:39:46

To: "Digital Wing"<digitalwing@uoc.ac.in>

Sir,

This is to inform you that B. Voc students (2016 Admission onwards), VI Semester exam online registration started at
10.08.2021 as per university notification.But we cannot enter in that site for registration process .Please do the needful
as early as possible.

Thanking you

Carmel College

Mala

https://fémail.rediff.com/ajaxprism/readmail ?printable=1&block_images=1&file_name=1628744986.S.1373.RU.sfs16,sfs16,874,506.16904.f4mail-...
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CARMEL COLLEGE
MALA - 680 732
Thrissur (Dt), Kerala
Phene: 0480 2890247, Fax: 0480 2890247

E-mail : carmelcellege@rediffmail.com web: www.carmelcellegemala
Letter No:A2-517/2021  Date: 24.08.2021

From
The Principal
Carmel College
Mala
To
The Controller of Examination
University of Calicut.
Sir.

Sub:- Complaint request to revaluate the [f semester M Sc. Chemistry Papers of the Students of
Reg.No.CRATMCHO002 and CRATMCHO015 of Carmel College, Mala

Ref. : Il semester M Sc. Chemistry results published by the University on 17" Aug., 2021

I am writing this letter of complaint to notice your attention that second semester MSc.
Chemistry results published on 17th Aug., 2021 shows that two students from our college were failed tor the
Papers CHE2COS8 -Electrochemistry, Solid state chemistry and Statistical Thermodynamics and CHE2CO07-
Reaction Mechanism in Organic Chemistry as against our expectations. They have passed in all other papers
with good percentage marks and also cleared all papers in first semester too. The internal marks for all papers
in the second scmester were also good. In this regard the teachers and students of PG Department of
Chemistry suspect unfair marking or some grave discrepancy in ¢valuating or recording the marks. I therefore
request you to consider this matter and check the documents. I expect the reply as early as possible.

The name of the students along with their second semester results are listed below.

Reg.No Name of the | CHE2C05- —]CHEZC06- - | CHE2C07- | CHE2COS-
student | Group theory ' Coordination | Reaction Electrochemistry,Solid
and Chemical chemistry Mechanism in | state chemistry and
Bonding Organic Statistical
[ i | ] - Chemistry | Thermodynamics
CRATMCH 002 ~ CHANGEL B+ A A+ | F
ANTO ' 1
CRATMCHOIS  THERESA B+ | B+ F i F
1 ROSE . et |

Yours Faithfully

e
Principal

Carmsl Cuiliegs
Mats




8/16/2021 Welcome to Rediffmail: Inbox

» *
redlffmall Mailbox of carmelcollege

Subject: For B.Voc IV semester examination link

From: carmel mala<carmelcollege@rediffmail.com> on Mon, 16 Aug 2021 12:37:31

To: "eg1"<eg1@uoc.ac.in>
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8/25/2021 Welcome to Rediffmail: Inbox

* -
I‘edlffmall Mailbox of carmelcollege

Subject: [V Semester exam Registration- Paper varification

From: carmel mala<carmelcollege@rediffmail.com> on Wed, 25 Aug 2021 10:25:04

To: "Digital Wing"<digitalwing@uoc.ac.in>
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8/26/2021 Welcome to Rediffmail: Inbox

» L]
redlﬁmall Mailbox of carmelcollege

Subject: Re: Problem in online registration of IV Semester CBCSS -U G
regular Exam Registration

From: Digital Wing <digitalwing@uoc.ac.in> on Thu, 26 Aug 2021 14:29:01

To: carmel mala <carmelcollege@rediffmail.com>

Cc: ce <ce@uoc.ac.in>

please contact with concern branch

Regards,

Digital Wing
Pareeksha Bhavan
University of Calicut

—
On Thu, Aug 26, 2021 at 11:48 AM carmel mala <carmelcollege@rediffmail.com> wrote:
Sir
This is to inform you that as per notifications,in respect of [V Semester examination April 2021 ,the last date for the
remittance of fee without fine is 26.08.2021. we are not able to complete the online registration due to below mentioned
reason
Paper not assigned for B C A, Applied Physics, Botany,Chemistry,Mathematics and Zoology
Paper not assigned for B A Functional English,History,Political Science & Sociology
I request you to look in to the matter and kindly do the needful as early as possible
Thanking You
The Principal
Carmel College
Mala
—

https://fémail.rediff.com/ajaxprism/readmail?printable=1&block_images=1&file_name=1629968341.5.7317.2.5443.H.TkRpZ2I0YWwgV2|uZwBSZ... 1/




8/31/2021 Welcome to Rediffmail: Inbox

. *
I'edlffmall Mailbox of carmelcollege

Subject: VISemester B.Voc Fashion Technology Exam Online Registration

From: carmel mala<carmelcollege@rediffmail.com> on Tue, 31 Aug 2021 14:36:08

To: "Digital Wing"<digitalwing@uoc.ac.in>

1 attachment(s) - B.Voc_Fashion_technology.pdf (215.50KB)
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9/1/2021 Welcome to Rediffmail: Inbox

I'edlffmall Mailbox of carmelcollege

Subject: Priya S :-V Semester Open Course Result

From: carmel mala<carmelcollege@rediffmail.com> on Wed, 01 Sep 2021 14.:48:56

To: "jce3"<jce3@uoc.ac.in>

1 attachment(s) - Priya__S.pdf (344.56KB)

Sir
This is to bring your kind attention that one of our students Priya S (2018-2021 admission ) V semester Bachelor of
Business Administration, with the register No :CRASBBAR 24 has opted Life Skill Education as her open course and
attended the examination of the same .But in the nominal roll Mathematics for Natural Science is found her open course.
Her V semester exam result published on 11.08.2021,but the open coursre result shows that she is absent . So.please
consider this matter and rectify the mistake in the nominal roll and accept Life Skill Education as the correct open course
and grant her proper grade marks.
I herby attached the documents.
Thanking you

— Carmel College
Mala

https://fémail.rediff.com/ajaxprism/readmail?printable=1&block_images=1&file_name=1630487936.5.479234.RU.sfs16,sfs16,950,84.25268.f4mai... 1/1




9/1/2021 Welcome to Rediffmail: Inbox

. L]
red|ffma|| Mailbox of carmelcollege

Subject: problem to do the 4th Semester online exam registration

From: carmel mala<carmelcollege@rediffmail.com> on Wed, 01 Sep 2021 14:15:10

To: "jce4"<jced@uoc.ac.in>

Sir,
This is to inform you that we are not able to register 4th semester BCA / B.sc Applied physics ,Botany,
Chemistry, Mathematics and Zoology Exam Registration for regular students because in the university
site shown that No paper assigned for B.Sc .Please contact concerned section

we request you to add the paper at the earliest .

Kindly do the needful in this regard.
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Welcome to Rediffmail: Inbox
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rediffmail Mailbox of carmelcollege

Subject: Error to show the | semester(Sup/Imp)Exam Result:- Liyana
Shabnam

From: carmel mala<carmelcollege@rediffmail.com> on Mon, 04 Oct 2021 11:30:43

To: "jce3"<jce3@uoc.ac.in>

1 attachment(s) - liyana_shabnam.pdf (530.99KB)

This is to inform you that one of our students LIYANA SHABNAM (CRASBCM020) 2018 admission, was a student of
B.Com Computer Application . She wrote Supplementary/ Improvement exam in 29.01.2020, paper named that
TRANSACTIONS: ESSENTIAL ENGLISH LANGUAGE SKILLS. Her result (I Semester B.Com/BBA/CUCBCSS-UG
supplementary /improvement examination November 2019) published on 30.09.2021. The result shows that she was
absent. Please do the needful as early as possible. The attached documents are

1. Absentees Statement

2. Copy of result

Thanking you

Carmel College

Mala

1/



10/18/21, 9:33 AM Welcome to Rediffmail: Inbox

» -
redlﬁmall Mailbox of carmelcollege

Subject: Error to show the | semester(Sup/Imp)Exam Result:- Liyana
Shabnam

From: carmel mala<carmelcollege@rediffmail.com> on Mon, 04 Oct 2021 11:30:43

To: "jce3"<jce3@uoc.ac.in>

1 attachment(s) - liyana_shabnam.pdf (530.99KB)

This is to inform you that one of our students LIYANA SHABNAM (CRASBCM020) 2018 admission, was a student of
B.Com Computer Application . She wrote Supplementary/ Improvement exam in 29.01.2020, paper named that
TRANSACTIONS: ESSENTIAL ENGLISH LANGUAGE SKILLS. Her result (I Semester B.Com/BBA/CUCBCSS-UG
supplementary /Improvement examination November 2019) published on 30.09.2021. The result shows that she was
absent. Please do the needful as early as possible. The attached documents are
1. Absentees Statement
2. Copy of result
Thanking you
Carmel College

& Mala

https://fémail.rediff.com/ajaxprism/readmail ?printable=1&block_images=1&file_name=1633327243.5.737089.RU.sfs25,5fs25,10,247.11715.f4mai... 1/1




10/4/21, 7:08 PM Welcome to Rediffmail: Inbox

rediﬁmail Mailbbox of carmelcollege

Subject: Re: ERROR TO TAKE || SEMESTER PG PRINTOUT

From: Digital Wing <digitalwing@uoc.ac.in> on Mon, 04 Oct 2021 11:42:08

To: carmel mala <carmelcollege@rediffmail.com>

No issues found. Please check again.

Regards,

Digital Wing
Pareeksha Bhavan
University of Calicut
i

|

| |

| R

On Mon, Oct 4, 2021 at 9:40 AM carmel mala <carmelcollege@rediffmail.com> wrote:
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Welcome to Rediffmail: Inbox https://fémail.reditf.com/ajaxprism/readmail?printable=1&block_im...

redlﬁma“ Mailbox of carmelcollege

Subject: Il Semester P G Registration regarding
From: carmel mala<carmelcollege@rediffmail.com> on Mon, 11 Oct 2021 16:24:18

To: "eg1"<eg1@uoc.ac.in>

1 attachment(s) - SCREEN_SHOT.docx (171.51KB)
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CARMEL COLLEGE
Nationally Re-accredited with ‘A Grade’ (Third Cycle)
Affiliated to University of Calicut
MALA - 680 732, Thrissur (Dt), Kerala

Phone: 0480 2890 247, Fax: 0480 2890247
E-mail: mail@carmelcollegemala.ac.in -~ web: www.carmelcollegemala.ac.in

Letter No: A2- 669/2021 Date: 25.10.2021

From

The Principal
Carmel College

" Mala
To
The Controller of Examination
University of Calicut.
Sir,

Sub: - Register for complementary paper 111 semester B A Political Science
Ref: - No.l5141/EG-I-ASST-3/2021/PB Dated 11.02.2021

As per reference cited above this is to inform you that, we have alrcady registered the 11
semester B A Political Science exarnination, November 2020.Unfortunately during the time of
registration we omit complementary paper of onc student. Please consider this and do favorable

action to enter this complementary paper. The details arc enclosed herewith.

SI.No Name Reg.No Name of paper

1 DIYADEVP CRATAPORO7 SGY3(4)CO4 INTRODUCTION
TO POLITICAL SOCIOLOGY

Yours faithfully




3/30/23, 12:11 PM Welcome to Rediffmail: Inbox

rEdlffm ail Mailbox of carmelnollege

Subject: B.SC APPLIED PHYSICS CORE PAPER CHANGE :- |
SEMESTER INTERNAL MARK UPLOADING

From: carmel mala<carmelcollege@rediffmail.com> on Thu, 13 Jan 2022 15:24:14
To: "jced"<jced@uoc.ac.in>

Cc: "Digital Wing"<digitalwing@uoc.ac.in>
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3/30/23, 12:12 PM Welcome to Rediffmail: Inbox

rediffmail Mailbox of carmelcoliege

Subject: Collection of answer scripts

From: carmel mala<carmelcollege@rediffmail.com> on Sat, 15 Jan 2022 13:00:32
To: "ce"<ce@uoc.ac.in>

Cc: "pbmonitoring”"<pbmonitoring@uoc.ac.in>

Sir
Please collect | Semester U G Answer Scripts. (2020 admission) & |l Semester P G Answer scripts immeadiately

Thanking You
Carmel College
Mala
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3/30/23, 12:12 PM Welcome to Rediffmail: Inbox

re d i ff ma " - Mailbox of carmeicollege

Subject: Fw: B.SC APPLIED PHYSICS CORE PAPER CHANGE :- |
SEMESTER INTERNAL MARK UPLOADING

From: carmel mala<carmelcollege@rediffmail.com> on Mon, 17 Jan 2022 10:51:32
To: "jced"<jced@uoc.ac.in>

Cc: "Digital Wing"<digitalwing@uoc.ac.in>

MU
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3/30/23, 12:17 PM Welcome to Rediffmail: Inbox

re dlffm al I Mailbox of carmelcollege

Subject: MA SOCIOLOGY CHALAN

From: carmel mala<carmelcollege@rediffmail.com> on Thu, 10 Mar 2022 15:17:39

To: "pg5pg"<pgbpg@uoc.ac.in>

1 attachment(s) - M_A_Sociology.pdf (113.78KB)

Sir

Please see the attached file
Thanking You

Carmel College

Mala

https://fémail.rediff.com/ajaxprism/readmail?printable=1&block_images=1&file_name=1646905659.5.158576 .RU .sfs19,sfs19,120.492.32330.f4m.. 11




3/30/23, 12:21 PM Welcome lo Rediffmail: Inbox

l‘edlffmail Mailbox of carmelcoliege

Subject: Audit course status upload regards:-

From: carmel mala<carmelcollege@rediffmail.com> on Fri, 25 Mar 2022 14:44:28

To: "Digital Wing"<digitalwing@uoc.ac.in>
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From: carmel mala<carmelcollege@rediffmail.com> on Tue, 29 Mar 2022 12:19:53

To: "jce2"<jce2@uoc.ac.in>

1 attachment(s) - Greeshma_E_S_IV_Sem_internal_marks.pdf (273.69KB)

Sir

Please see the attached file.
Thanking you

Carmel College

Mala
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